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HOW TO BOOK A TOUR 
 
To book a tour, please complete the Booking Form on the next page (one form per family). A separate form will be 
required for travellers living at different addresses or paying separately. 
 
For payments in UK Sterling, an initial deposit of £300 per person is required. For payments in US Dollars an 
initial deposit of $400 USD per person is required. 
 
PAYING YOUR DEPOSIT BY CARD OVER TELEPHONE 
Our preferred way to receive any of your holiday payment is via bank transfer, because this does not incur any 
additional charge for both you and us. However, if you wish to pay by card, you can visit our website 
www.magicalexplorer.com, click “Book a Tour” to access secure payment portal. We can also take card payment 
over the telephone. American Express and/or company credit card are not accepted.  The remaining balance of 
your holiday is required via bank transfer. 
 
PAYING BY BANK TRANSFER 
When giving authorisation to your bank, please provide your name as reference on the transfer.  
Direct transfers by BACS to: 
Barclays Bank plc Sort Code: 205559 
Mosley Branch  Account No: 60551538 
Manchester, UK  Account Name: Magical Explorer Ltd 

 
PAYING IN UK POUNDS (£) FROM OVERSEAS BY INTERNATIONAL WIRE BANK TRANSFER 
Please note all charges occurred by the transfer need to be made by you, including receiving charge. 
IBAN  GB47 BUKB 2055 5960 5515 38 
SWIFTBIC BUKBGB22 
 
PAYING IN US DOLLAR ($) FROM OVERSEAS BY INTERNATIONAL WIRE BANK TRANSFER 
Please note all charges occurred by the transfer need to be made by you, including receiving charge. 
Account Name - MAGICAL EXPLORER LTD 
Account No - 66882477 
IBAN – GB34 BUKB 2055 5966 8824 77 
SWIFTBIC - BUKBGB22 
 
TERMS & CONDITIONS 
Please note we do not accept cash payment paid in at your bank counter. The bank charge applied will be 
charged to you. Full details of booking conditions can be found on our website. 
 
HOTEL ROOM ARRANGEMENT 
Unless you specify, we will book non-smoking rooms, although this is not guaranteed and subject to availability. 
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Booking Form 

Please complete your details in BLOCK CAPITALS 

 
Passengers (as on passport) 
Title Surname First Name        D.O.B     Passport No          Expiry Date          Nationality 
 
 

 
 

 
 

 
 

 
 

 
Holiday Arrangement 
Tour Ref Tour Name   
 
 

 
Departure Date – Return Date       
 
          

 
Room type preference  Your flight full details & Departure Airport 

 

 

 
Tailor made requests (Including dietary) / Optional tours & extension: 

 

 

 
 

 
 
Your Travel Insurance detail _____________________________________________ 
You may leave this blank if you have not yet obtained insurance, but please inform us once you have made arrangements. All customers must 
have valid insurance before departure. 
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Contact Information 
 
 
Name      _____ 
 
Address       
 
      _____ 
 
        Post code ________________ 
 
Email     ____________    
 
Telephone __________________ 

 
On behalf of all the above named I have read and agree to accept the terms and conditions as specified in the Booking Conditions which 
forms part of the contract with Magical Explorer Ltd.  I also confirm that I’m not under 18 years of age. 

 
 
Signature     Date      
 
 

A little survey (thank you for your participation) 
 
1. Have you taken a tour with us before?  yes/no   
 
2. If yes, where? ________________________________________________________ 
 
3. How did you find us? 
 

A. By recommendation from family / friends 
 
B. By search engines & social sites: ______________________ 
 
C. Tourist Board, Travel Show: _______________________________________ 

 
D. Other: ________________________________________________________ 



 
 

 

Booking Conditions 
 

All holidays described on our website and brochures are arranged by Magical Explorer Limited. Magical Explorer Ltd may be referred to as 
“The Company”, “We” or “Magical China, Magical Japan”, “Magical Indochina”, or “Magical Korea” which are trading names applicable to each 
region/country where we specialise in providing our tours. Our customers are the name which appears on the booking form and referred to as 
(the “Client”). By accepting this contract, we agree that English law (and no other) will apply to your contract and to any dispute, claim or other 
matter of any description which arises between us. Confirmation of booking is subject to the following conditions:  

Booking and Payment 

A completed Booking Form together with a deposit of £300.00 per person is required in order to make a definite booking. The confirmation 
invoice will confirm the details of your holiday booking and show the outstanding balance, which is due no later than 90 days before the 
departure date. Unless Magical Explorer Ltd has been notified prior to payment date with a valid reason which agreed by both parties, any 
payment which didn’t reach our account by the date specified on the invoice will be subject to a £50 charge per person. A further charge of 
£50 per person will apply each week of non payment. Non receipt of the balance by Magical Explorer on the date due will result in the travel 
arrangements being liable to cancellation with no refund.  

Tickets and other documentation will normally be forwarded 14 days before the date of departure. Client who wishes to pay by credit card 
should be aware that we have to pass on the charge levied to us by the credit card company for processing such a payment. You will be 
notified and informed of any bank charge prior to us accepting your payment, giving you the opportunity to select your preferred payment 
method. 

Please check the confirmation invoice carefully as soon as you receive it. Contact us immediately if any information which appears on the 
confirmation or any other document appears to be incorrect or incomplete, as it may not be possible to make changes later. We regret we 
cannot accept any responsibility if you do not tell us about any mistake in any documents within 3 days of our sending it out. We will do our 
best to rectify any mistake notified to us outside these time limits but you must meet any costs involved in doing so.  

TRAVEL & LOCAL COVID-19 REQUIREMENTS 

Before you go on your holiday, you’ll need to make sure you meet any travel & local COVID-19 requirements for the country you’re travelling 
to.  

We won’t travel to a destination where the Foreign, Commonwealth & Development Office (FCDO) advises against all but essential travel. 
Additionally, if the FCDO advises against non-essential travel to your destination and we cancel your holiday, we’ll be in touch to offer a fee-
free change. 

If You Change Your Booking 

After our confirmation/invoice has been issued and you wish to change your travel arrangements, we will endeavour to make the alterations, 
however it may not always be possible. Any request for changes must be made in writing and you will be required to pay an administration 
charge of £30 per person, plus any further costs incurred in making this amendment for example flight amendment charge etc. Certain travel 
arrangement cannot be changed after a reservation is made therefore the alteration will incur a 100% cancellation charge. We advise Client to 
contact us regarding the change as soon as possible. 

If You Cancel Your Holiday 

Under circumstances where you wish to cancel your holiday 90 days prior to departure, your reservation can be cancelled but your deposit will 
be forfeit. Where flights have been purchased in full at deposit stage and prior to Magical Explorer receiving your full holiday payment, no flight 
refunds will be provided for client cancelations, except where the airline consolidator and airline agree to make a voluntary and compassionate 
refund / partial refund. Please note an administration fee of £50 per person will apply for processing and obtaining any voluntary refunds from 
each supplier.  Note if your reason to cancel is covered under your travel insurer’s terms & conditions you may be able to recover these 
charges. 

If we received your cancellation notice within 90 days of your departure date (our mandatory full payment period), you will be liable for the 
cancellation charge in the table below, except where specific flights have been purchased in premier economy, business class, or first class. In 
this situation, the cancellation percentage charges stated in the table below do not include for your flight tickets purchased.  

Where full payment has not been received within this 90-day period, no refund will be provided. 

61 - 90 days before departure 50% of total payment 

31 - 60 days before departure 75% of total payment 

1 - 30 days before departure 100% of total payment 

 



 
 

 

If We Change or Cancel Your Booking 

It is unlikely we have to make any changes to a customer’s travel arrangements, however occasionally changes may be required and we 
reserve the right to do so at any time.  Most changes are minor such as accommodation changes to one of same standard, guided itinerary 
sequence changes, cancellation or modifications of a day tour or activity, or closure of a hotels facility. Occasionally the sequence in which 
cities are visited and duration of time spent in each city can change due to local conditions or other reasons which are out of our control. Our 
itineraries are created many months in advance and designed according to the most updated airline, train and cruise timetable information 
available.  We reserve the right to alter the itinerary of any tour in the event of air schedule or surface transportation changes, or if matters 
beyond our control make such alteration necessary. We will however always act in our Clients’ best interests to handle any amendments and 
will advise you of any changes as soon as we are aware of them. We also reserve the right in any circumstances to cancel a tour. For 
example, if the minimum number of clients required to operate a particular group tour is not reached at 60 days prior to departure. In this 
situation, we will discuss with the client and either offer an alternative departure date which is as close to the original departure date as 
possible, or travellers can pay to have the tour on a private (or lower group size) basis, or we will try to offer you an alternative comparable 
tour. If no other options are available we will provide a full refund, however compensation will not be applicable as stated in Package 
regulations.  In event of any cancellation, please note we do not have any responsibility or liability for any consequential loss you may occur 
from arrangements with any other party or parties.  

Except where otherwise expressly stated in the Booking Conditions, we regret we cannot accept liability or pay any compensation for Force 
Majeure or where the performance or prompt performance of our contractual obligations is prevented, or affected by, or you otherwise suffer 
any damage or loss as a result of any event which we or the supplier of the service(s) in question could not, even with all due care, foresee or 
avoid. Such events may include war or threat of war, riot, civil strife, terrorist activity, industrial dispute, natural or nuclear disaster, technical 
problems with transport, closure of airports or ports, changes of schedules by scheduled airlines, adverse weather condition, fire and all similar 
events outside our control.  

Non-receipt of the balance to Magical Explorer Ltd on the invoice date due will result in travel arrangements being liable to cancellation with no 
refund or compensation.  

In compliance with the Package travel tour regulations, the consumer is entitled, (where appropriate), to be compensated by the organiser for 
non-performance of the contract for sums specified in the terms and conditions, except where the package is cancelled by reason of unusual 
and unforeseeable circumstances beyond the control of the tour operator, the consequences of which could not have been avoided even if all 
due care had been exercised, for instance earthquake or volcanic activity. In regard to natural disasters and volcanic activities, customers 
should ensure they obtain the appropriate level of travel insurance which covers expenses or claims due to volcanic activity or natural disaster.  

Price Policy 

The price of your holiday was calculated using the following exchange rates as quoted in the HM Revenue & Custom Monthly Exchange Rate 
published for December 2022: £1sterling = US$1.2065 and Japanese Yen168.60. Tours are planned up to one and a half years in advance. It 
is inevitable that some prices and information on our website may change, and we reserve the right to alter the prices and content of any of 
the holidays as necessary.  

Once the price of your chosen holiday has been confirmed to you at the time of booking, we will only increase or decrease it by way of a 
surcharge if our costs increase because of changes in a) transportation costs including fuel, scheduled airfares and any other transport 
surcharges which form part of our contract with the transport provider; b) dues, taxes or fees chargeable for service such as landing taxes or 
embarkation or disembarkation fees at ports and airports; c) exchange rate. Even in these cases, only if the amount of the increase in our 
costs exceeds 1.5% of the total costs of your holiday (excluding insurance premiums and any amendment charges), will we levy a surcharge. 
If any surcharge exceeds 10% of the holiday price holiday (excluding insurance premiums and any amendment charges), you will be entitled 
to cancel your booking and receive a full refund of all monies paid for your holiday (except for any amendment charges or conditions agreed at 
your booking stage, for example non-refundable flights purchased). Should you decide to cancel for this reason you must exercise your right to 
do so within 14 days from the issue date printed on your surcharge invoice. Alternatively, you may transfer your booking to another holiday 
without paying an amendment fee.  

In return for this guarantee and its associated risks, we are unable to make any refunds or reductions in the event of favourable exchange rate 
variations or any other decreases in our costs. Please note that travel arrangements are not always purchased in local currency and some 
apparent changes have no impact on the price of your travel due to contractual and other protection in place. 

Travel Insurance 

It is the responsibility and booking requirement of the Company that the Client arrange adequate travel insurance before they travel and we 
highly recommend they have this in place immediately after booking their holiday. We request our clients provide detail of their travel 
insurance for our records before they travel on their holiday. Magical Explorer Ltd cannot be responsible for any compensation, claims or 
losses that could have been obtained, if the client was adequately insured.  

Passport, Visa and Health Requirements 

Please ensure that you have a full valid 10 years passport and visa for entry into China and that you have the required vaccinations as 
recommended by your doctor. We provide a China visa service.  

Passengers must be able to climb ramps for ship embarkation/disembarkation. For passenger safety and enjoyment, you should be in good 
physical condition to participate in all tours. Ships and destinations in China do not have facilities to accommodate wheelchairs or physically 
challenged passengers. 



 
 

 

For the Tibet tour, due to the extreme high altitude, a doctor's certificate is recommended stating that the traveller is fit to travel and his / her 
blood pressure and heart condition is normal. In the thinner atmosphere above 3000m (9842ft) or sometimes at lower levels, a lack of oxygen 
causes some people headaches, nausea, shortness of breath, physical weakness and other symptoms.  These can possibly lead to serious 
illness especially if combined with heat exhaustion, sunburn or hypothermia. Acute mountain sickness can affect anyone and we recommend 
taking care not to ascend mountain peaks above 3000m too quickly. 

Due to Japans Reciprocal Visa Exemption arrangements, all British and Ireland travellers with a valid passport do not require a visa to enter 
Japan for stays of 6 months or less. Visa are however required if you are engaging in remunerative activities. For other countries please check 
with the applicable embassy. 

Our Responsibilities for Your Holiday 

We promise to make sure that all parts of the holiday we have agreed to arrange are provided with reasonable skill and care. Please note it is 
your responsibility to show that reasonable skill and care has not been used if you wish to make a claim.  

We will not be responsible for any injury, illness, death, loss, damage, expense, cost or claim of any description which results from any of the 
following: 

a) the fault of the Client or any member(s) of the party or 
b) the fault of a third party not connected with the provision of your holiday which we could not have predicted or avoided or 
c) an event or circumstance which we or the supplier of the service(s) in question could not have predicted or avoided even after taking 

all reasonable care or  
d) the fault of anyone who is not carrying out work for us (generally or in particular) at the time 
e) Unusual and unforeseeable circumstances beyond the control of the Company. 

In addition, we will not be responsible where you do not enjoy your holiday or suffer any problems because of a reason you did not tell us 
about when you booked your holiday.  

Please note we cannot accept responsibility for any services which do not form part of our contract. This includes, for example, any additional 
services or facilities which your hotel or any other supplier agrees to provide for you where the services or facilities are not advertised on our 
website or in brochure. 

The promises we make to you about the services we have agreed to provide or arrange as part of our contract, and the laws and regulations 
of the country in which your claim or complaint occurred, will be used as the basis for deciding whether the services in question had been 
properly provided. If the particular services which gave rise to the claim or complaint complied with local laws and regulations applicable to 
those services at the time, the services will be treated as having been properly provided. This will be the case even if the services did not 
comply with the laws and regulations of the UK. 

In the event of any flight being delayed or cancelled, be it domestic or international, the relevant airline will make arrangements, dependent on 
the time of day and duration of the delay. Under EU law you have rights in some circumstances to refunds and/or compensation from your 
airline in cases of denied boarding, cancellation or delay to flights. Full details of these rights are available from airlines. However, 
reimbursement in such cases is the responsibility of the airline and will not entitle you to a refund of your holiday cost from us. In addition, your 
attention is drawn to your travel insurance detailing the levels of compensation available in such cases.  

In the event that your luggage is lost or damaged you should claim against your travel insurance policy. Our liability for lost and damaged 
luggage is restricted in accordance with relevant international conventions. 

Where any claim (including those involving death or personal injury) based on travel arrangements provided by transportation and stay in a 
hotel, these damages shall be limited to the price paid for the tour. The most we will have to pay you for that claim if we are found liable to you 
on any basis is the most the carrier or hotel keeper concerned would have to pay under the international convention or regulation. Please note 
where a hotel would not be obliged to make any payment to you under the applicable international convention or regulation in respect of a 
claim; we similarly are not obliged to make a payment to you for that claim. When making any payment, we are entitled to deduct any money 
which you have received from the hotelier or service supplier for the complaint.  

The company also does not accept responsibility for any injuries, loss or damage for any activities that do not form part of the arrangements 
provided by us.  

You must provide ourselves and our insurers with all assistance we may reasonably require.  

Hotels and Cruise 

All star ratings are provided by the country of destination. We select quality accommodation for customers but standard may vary in different 
sightseeing places.  

Tour Schedules and activities  

Tour activities are subject to change dependent upon flight timetable, water levels, port accessibility and weather.  



 
 

 

Other Hotels and Cruise Guests 

Many hotels, especially in cities and major resorts, accommodate conventions and conferences. The hotels we feature are shared with guests 
from many countries with different cultures and customs. We have no control over the acceptance of bookings at the hotels we feature other 
than our own. We are therefore unable to accept any responsibility for any inconvenience caused by such groups or their activities.  

If We Change Your Hotel and Cruise Accommodation 

We do not control the day to day management of your accommodation, and in exceptional cases it is possible that we may be advised that the 
reserved accommodation has been overbooked. If this happens before your departure or on arrival in resort we will endeavour to provide 
accommodation of at least the same standard in the same resort area. If only accommodation of a lower standard is available we will refund 
the difference of the price. 

Meals 

Meals if included are pre-booked with restaurants which have received approval of health and hygienic standard by the government of the 
country you are visiting. They are not always cheaper than buying the same arrangements locally because these packages are offered for 
convenience of being both booked and paid for in advance. No refunds on meals not taken can be given. We will endeavour to cater special 
diets such as vegetarian but cannot be guaranteed. Please take into consideration that oriental food in the country may not be the style you 
are familiar in the UK. 

Transportation 

You may expect to be received by coach, minibus or car depends on the size of your group. Please take into consideration that the 
transportation standard may be different to UK especially in developing countries therefore they should not be compared like to like. 

Flight Seat Requests and Aircraft 

We strongly recommend that your check in early if you have particular seat requests. The Company has no control over the allocation of seats 
by the airline and even if a request has been made with the airline to pre-book seats, no guarantee can be made that they will still be available 
on departure. Please note airlines operate both older and more modern aircraft within their fleet; we cannot guarantee the type of aircraft you 
will travel. 

Special Requests 

Where special requests e.g. Diet, room location, twin or double-bedded room, smoking or non-smoking, a particular facility at a hotel, flight 
seat or particular meals etc, you must advise us when the booking is made. We are happy to pass your request on to the hotel or airline but 
cannot guarantee that it will be accommodated. The provision of any special request does not constitute a term of your contract with us.  

Additional Excursions and Activities 

Additional activities purchased locally, or any advice or assistance offered by our suppliers/tour guides as a result of a request by you or any 
member of your party does not imply that the activity has been sold by the Company or that they have acted on behalf of the Company. 

Safety Standards 

Not all countries have health and safety standards as stringent as those in the UK. For example, accommodation may not have the separate 
fire escapes, alarms, detection, fire and smoke control measures that we take for granted at home. National and/or local regulations apply to 
hotels, cruises, and other services but these standards may exceed or fall short of the UK equivalent.  

Conditions of Suppliers 

Many of the services which make up your holiday are provided by independent suppliers. Those suppliers provide these services in 
accordance with their own terms and conditions. Some of these terms and conditions may limit or exclude the supplier’s liability to you, usually 
in accordance with applicable international conventions. 

If you have a complaint 

In the unlikely event that you feel dissatisfaction with aspect of your holiday arrangement we ask you to bring this to the attention of our 
representative at the time so that the matter may be resolved right away. All efforts to rectify your complaint will be made on the spot whilst 
you are at your resort. By informing our local service provider / tour guide, they will be able to assist in rectifying your grievance with minimal 
disruption to yourself and enable you to enjoy your stay. If the matter cannot be put right on the spot you must ask our representative for a 
Holiday Report Form which you must then complete in his or her presence. One copy will be given to you and the other copy sent to head 
office. If you remain dissatisfied, you must write to us within 15 days of return from your holiday quoting your booking reference number. 
Relevant receipts and substantiating evidence must be attached to the letter of claim. Any complaint concerned with the arrangements for your 
holiday will be dealt with carefully and fairly by our staff. 


